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Privacy Policy 
 
 
 

 
 
 
 

Responsible for data processing within the framework 

of the Zurich City Triathlon is Zurich Triathlon GmbH 

(hereinafter “ZC3”), based in Zurich. This privacy 

policy is addressed to participants, sponsors, 

partners, service providers, and users of the platform 

zurichcitytriathlon.ch (including all subdomains) and 

explains which personal data is collected, for what 

purposes, on what legal basis, and what rights you 

have. 

1. Responsible 

Zurich Triathlon GmbH, Räffelstrasse 24, 8045 

Zurich, is the controller under data protection law. 

For inquiries regarding your rights, our data 

protection contact person is available at: 

info@zc3.ch 

 

2. Data Collection and Processing 

In accordance with Section 2 of Law 235.1 on the 

protection of persons and other subjects, we 

inform you that the personal data provided or 

otherwise collected in the course of our business 

activities will be digitally processed by Zurich 

Triathlon GmbH in compliance with the 

aforementioned law for administrative, statistical, 

and commercial purposes, as well as for 

marketing measures or business 

communications. 

Pursuant to Art. 8 of Law 235.1, you may access, 

request correction or deletion of your data, or 

object to its use at any time. Authorized to use the 

data are Zurich Triathlon GmbH and its partners 

necessary for execution. 

2.1. Storage of Personal Data 

The personal data provided during registration will 

be stored and processed for the purpose of 

carrying out and managing the event. This includes 

disclosure to appointed service providers and 

medical services. By registering, the participant 

consents to the storage of their data for these 

purposes. 

2.2. Photos and Video Recordings 

Photos, video recordings, and interviews of 

participants made in connection with the 

event may be distributed, processed, and 

published by the organizer without 

entitlement to compensation, provided that 

legal provisions are observed. Participants 

agree that personal data may be forwarded to 

a company commissioned by the organizer to 

send event photos. 

2.3. Publication of Participant Lists 

Personal data of participants will be used for 

the publication of start and ranking lists in all 

relevant event-related media. By registering, 

participants consent to the storage, 

publication, and use of their data for this 

purpose. 

2.4. Disclosure of Personal Data 

Participants may object to the disclosure of 

their personal data to the organizer in writing 

or by e-mail. 

2.4.1. Disclosure to Sponsors 

Disclosure of your personal data to 

sponsors will only take place with your 

explicit consent. During registration, 

you may agree (via checkbox) that we 

may forward your contact data (e.g., 

name, e-mail address) to the respective 

sponsor. The sponsor may only use 

this data to provide you with 

information and offers. Consent is 

voluntary and may be revoked at any 

time with future effect. Alternatively, 

we may link to sponsor websites, 

where you enter your data directly; in 

this case, the sponsor’s privacy policy 

applies. 

2.5. Rights of Data Subjects 

Under applicable data protection law, you 

have the right at any time to: 

− request information about your stored 

data, 

− have incorrect or incomplete data 

corrected, 

− request deletion of your data, 

− request restriction of processing, 
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− object to processing (e.g., for 

marketing purposes), 

− request your data in a portable format, 

− revoke consent previously given at any 

time. 

To exercise these rights, simply send an e-

mail to: info@zc3.ch 

 

3. Cookies, Tracking and other 

Technologies 

This privacy policy applies to the website 

zurichcitytriathlon.ch. No guarantee is 

given for compliance with data protection 

regulations on third-party websites 

referenced via tools or links. 

The site can generally be used without 

providing personal information. During 

visits, ZC3 may record non-personal usage 

data. Logfiles may include the IP address, 

last visited page, browser used, date, time, 

and downloaded files. These are used for 

analysis of user behavior and to optimize 

our services. They do not allow conclusions 

to be drawn about individual persons. 

3.1. Provision and Use of Personal Data 

Some services require personal data. For 

some, an e-mail address is sufficient (e.g., 

newsletter), for others, name, address, 

telephone number, and e-mail address are 

required. 

ZC3, as a billing company, is legally obliged 

to document all transactions traceably 

within statutory time limits. Personal data 

is handled in compliance with data 

protection law. This means ZC3 undertakes 

to use data carefully and exclusively for the 

indicated purposes. 

ZC3 is entitled to use postal addresses, e-

mail addresses, and mobile numbers for 

sending information about events, 

products, services, or offers. At any time, 

you may correct or restrict the use of 

personal data by notifying us via e-mail or 

post. Exception: published names and 

places of residence in rankings of past 

events cannot be changed or restricted. 

 

3.2. Identification of Visitors 

Information may occasionally be stored on 

your computer to enable identification. 

These files, called “cookies,” contain no 

personal data but facilitate the use of our 

website by allowing personalized content 

to be delivered without re-login at every 

visit. 

Browsers can be configured to display a 

warning before a cookie is saved or to 

reject cookies entirely. However, some 

services may then not be available. 

 

3.3. Security 

Data collected during registration and 

payment is encrypted (SQL) and used only 

for event purposes. It is not made available 

or forwarded to third parties. 

Providing personal data online is always 

associated with risks, and no technological 

system is completely secure from 

manipulation or sabotage. ZC3 takes 

reasonable measures to prevent 

unauthorized access, misuse, or alteration 

of data and to minimize risks. For online 

payments, the security standards of 

payment providers apply. 

 

3.4. Consent 

We use our newsletter tool to send 

competition-related information and as the 

primary communication channel with 

participants. These messages are part of 

contract fulfillment and do not require 

separate consent. 

For additional newsletters, website users 

must register separately (double opt-in 

required). 

For non-essential cookies, we obtain 

explicit consent. Such cookies are only set 

after active approval; settings can be 

adjusted or withdrawn at any time. 

 

4. Data Transfer Abroad 

Personal data may be transferred to 

service providers in Switzerland and 

abroad as necessary for event execution. 

We ensure that an adequate level of data 

protection is always maintained. For 

countries without an adequacy decision, 

appropriate safeguards (e.g., EU standard 

contractual clauses) are implemented. 

 

5. Data Security and Incident Reporting 

We implement appropriate technical and 

organizational measures to protect 

personal data from loss, misuse, 
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unauthorized access, or unlawful 

disclosure (“privacy by design and 

default”). Should high-risk data breaches 

occur despite these safeguards, we will 

inform the competent supervisory authority 

(FDPIC) and affected individuals as quickly 

as possible. 

 

6. Changes 

Given ongoing technical developments, ZC3 

continuously expands its online offering. We 

review whether changes to the privacy 

policy are necessary. ZC3 may adapt these 

rules or the website content at any time 

(including without prior notice) or 

change/suspend access. Any modifications 

will be published on zurichcitytriathlon 


