General
Insurance Conditions

The insurer of the Zurich City Triathlon is Zurich
Triathlon GmbH (hereinafter “ZC3”), based in
Zurich. These General Insurance Conditions
(hereinafter “GIC") govern the commencement and
course of the insurance contract, the insured risks
and benefits, as well as the premiums. The GIC and
the applicable statutory provisions provide
information about the principles of reimbursement
and the further obligations of the policyholder.

The insured person is the lawful holder of the
cancellation insurance, as evidenced by the
registration confirmation and these GIC.

When registering for the Zurich City Triathlon,
cancellation insurance covering the events
listed under Section 4 can be taken out. The
insurance costs are as follows:

CHF 15.-  Sprint Individual
CHF 18.-  Olympic Individual
CHF 22.-  Olympisch Team
CHF 20.-  Sprint Team

CHF 7.- Youth Individual

The insurer provides coverage if the insured
person cannot participate in the Zurich City
Triathlon 2026 due to one of the following
events, provided the event occurred after
conclusion of the insurance:

— Unforeseeable serious illness, severe
injury, serious pregnancy complication,
or death of the insured person (and/or
their partner, children, parents, or
grandparents).

—  Pregnancy of the insured person if the
event date falls after the 24th week of
pregnancy or if participation poses a
risk to the unborn child.

— If the insured person suffers from a
chronic illness that did not call into
question their participation at the time
of concluding the insurance,
cancellation costs will be reimbursed if
participation becomes impossible due
to an unforeseeable, acute, and severe
worsening of the illness, or if death
occurs due to the chronic illness.

— Severe damage to the insured person’s
property at their residence due to fire,
natural hazards, water damage, or theft,
making their presence at home
essential.

The determining factor for benefit assessment
is the event that triggers cancellation of
participation. Prior or subsequent events are
not considered.

The cancellation insurance can only be booked
and is only valid if taken out simultaneously
with registration for the Zurich City Triathlon.
Coverage applies within Switzerland, begins
with the definitive booking (registration
confirmation), and ends with the start of the
event (opening of race number distribution).

The insurer reimburses the actual cancellation
costs incurred (paid entry fees excluding
insurance and processing fees) if the insured
person cannot participate in the Zurich City
Triathlon 2026 due to a proven insured event.

Additional services booked with the entry (e.g.,
finisher shirts) are not covered.

Reimbursements are processed once per
month. For organizational reasons,
reimbursements for May and June are issued
only at the end of July. Incomplete claims or
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missing documents delay processing and
require clarification.

Zurich Triathlon GmbH
Raffelstrasse 24
8045 Ziirich

The following documents and information
must be submitted without delay by e-mail to

— Registration confirmation for the Zurich
City Triathlon 2026

— Official documents, medical certificates,
verified evidence proving the occurrence of
the insured event

— Current bank account details (IBAN,
SWIFT-BIC, bank name, account holder's
first and last name, address, postal
code/city, and country)

The following events are excluded from
insurance benefits:

— If the organizer cancels the Zurich City
Triathlon or must cancel for objective
reasons or force majeure.

— If the illness leading to cancellation
was a complication or consequence of
a medical treatment or surgery
planned at the start of insurance.

— If illness or the consequences of an
accident, surgery, or medical
intervention already existed at the time
of booking and had not healed by the
start of the event.

— Cancellation without verified proof
(e.g., without a medical certificate).

— Events in connection with epidemics or
pandemics.

— Theinsured person must do everything
before and after the claim to avert,
mitigate, and clarify the damage.

— In the case of illness or accident, a
doctor must be consulted immediately,
informed of the intended participation,
and their instructions must be
followed.

— The insured person must release the
treating physicians from their duty of
confidentiality vis-a-vis the insurer.

— In case of culpable violation of
obligations in the event of a claim, the
insurer is entitled to reduce
compensation by the amount it would
have been reduced under proper
conduct.

— The insurer's obligation to perform
lapses if false information is provided
intentionally, facts are concealed, or
required obligations are neglected,
thereby causing disadvantage to the
insurer.

Benefits wrongfully obtained must be repaid to
the insurer within 30 days together with the
expenses incurred.

The insurer reserves the right to take legal
action.

If the insured person has already been
compensated by a liable third party or its
insurer, reimbursement under this contract is
excluded.

If the insurer is held liable instead of the
responsible third party, the insured person
must assign their liability claims to the insurer
up to the insurer's expenses. Claims expire 7
days after the event.

Data is used exclusively for the handling of the
insurance claim.
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Data is collected, processed, stored, and
deleted in accordance with legal provisions
and may be disclosed to reinsurers, insurance
companies, authorities, and other involved
parties.

If individual provisions of these GIC are or
become invalid, the validity of the remaining
provisions remains unaffected. The parties are
obliged to agree on a new provision that most
closely reflects the purpose of the invalid
provision.

The provisions of the Swiss Insurance
Contract Act (VVG) and Swiss law apply. The
exclusive place of jurisdiction is Zurich.
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