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General Terms and  
Conditions 
 
 
 
The organizer of the Zurich City Triathlon is Zurich 

Triathlon GmbH (hereinafter referred to as “ZC3”), 

based in Zurich. These General Terms and 

Conditions (hereinafter “GTC”) govern the legal 

relationships between ZC3 and participants, as 

well as sponsors, partners, service providers, and 

users of the platform zurichcitytriathlon.ch 

(including all associated subdomains). 

1. Conditions of Participation 

1.1. Registration Confirmation 

A starting place is only guaranteed once the 

entry fee has been paid. After successful 

receipt of payment, a confirmation of 

registration will be sent automatically. 

1.2. Eligibility to Start 

Eligible to start is anyone who has duly 

registered and accredited, accepted the GTC, 

the competition regulations, the liability waiver 

and the privacy policy, and confirmed 

compliance with their signature (for minors, 

the legal guardian must sign). 

1.3. Admission 

To be admitted to the competition, the athlete 

must have reached the minimum age required 

for the chosen category and possess a valid 

license (if required in the respective category, 

e.g. National League / Youth League). 

 

2. Obligations of Participants 

2.1. Own Health 

Each participant is obliged to assess their own 

health condition to participate in the event, if 

necessary after consulting a doctor. By 

receiving the race documents, the participant 

declares bindingly that there are no health 

concerns regarding their participation. 

2.2. Competition Regulations 

The official and current competition 

regulations of Swiss Triathlon apply. 

2.3. Compliance with Organizer’s Instructions 

Participants must strictly follow the 

instructions and requirements of the organizer, 

as well as the directions of volunteers. All 

instructions from the organizer, especially 

regarding safety and event-related information, 

must be observed and followed. In case of 

violations that disrupt the orderly running of 

the event or endanger the safety of 

participants, the organizer is entitled to 

exclude the respective participant from the 

event at any time. 

2.4. Risks 

Participants are aware that competitions 

involve risks and that the possibility of serious 

injuries, including fatal accidents, cannot be 

completely excluded. 

 

3. Race Documents 

3.1. Race Number Distribution 

Race documents must be collected in person 

at the race number distribution by participants 

(for teams, one team member is sufficient). 

If a participant or team fails to appear at the 

official distribution times, the right to the 

starting place lapses. 

Race documents will not be sent by post and 

must be checked for completeness 

immediately after collection. Later complaints 

will not be accepted. 

3.2. Liability Waiver 

Race documents will only be issued upon 

presentation of the accepted and signed 

liability waiver (either digitally via the athlete 

profile or in printed form). 

The liability waiver must be accepted with an 

online signature during registration. If a 

starting place is transferred, it must be 

accepted again separately. The liability waiver 

is available for download on the website. 

 

 

 

https://zurichcitytriathlon.ch/downloads/
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3.2.1. For Minors 

For minors, the liability waiver must be 

signed by the legal guardian. 

 

4. Withdrawal, Rebooking and Transfer of 

Starting Places 

4.1. Cancellation and Non-Start 

Cancellation or withdrawal from participation 

is possible at any time. 

4.2. Refund 

After payment of the entry fee, there is no 

entitlement to a refund of the entry fee, part of 

it, or any additional services ordered. If 

participation is waived, the entry fee will not be 

refunded (unless cancellation insurance was 

taken out during registration and the 

applicable insurance conditions are met). 

Claims for additional services expire at the end 

of the event day. 

4.3. Cancellation Insurance 

Entry fees can be refunded if cancellation 

insurance was taken out during registration, 

the corresponding premium paid, and the 

insurance conditions fulfilled. Additional 

services are excluded. 

The terms and scope of the cancellation 

insurance are stated in the General Insurance 

Conditions available for download on the 

website. 

4.4. Reebokings 

It is possible to rebook a registered starting 

place to another distance/category or to 

transfer it to another person, provided there are 

still places available in that category. 

In case of an “upgrade” to a longer distance, 

the price difference to the current registration 

fee will be charged. In case of a “downgrade” 

to a shorter distance and thus to a lower 

registration fee, no refund will be granted. 

Transfer of a starting place to the following 

year is excluded. 

 

5. Award Ceremony 

Prizes and possible gifts for podium places will 

be handed out exclusively at the official award 

ceremony. There is no claim to later delivery. 

Participants are responsible for arriving on 

time to the award ceremony. 

 
 
 
 

6. Drones 

Flying drones in the event area and along the 

race course is prohibited without the explicit 

written consent of the organizer. Violations 

result in immediate disqualification of the 

participant(s) concerned and sanctions 

against the persons involved, in particular the 

responsible drone pilots. The organizer 

expressly reserves the right to take legal 

action. 

 

7. Cancellation and Changes of the Event 

In the unlikely event that cancellation of the 

event becomes necessary (e.g. due to force 

majeure), the organization will make every 

effort to find a replacement date to hold the 

ZC3. 

ZC3 is not liable for damages to participants, 

suppliers, service providers, sponsors, or 

partners if the event has to be modified or 

canceled entirely due to force majeure, official 

orders, or safety reasons. 

There is no entitlement to a refund of the entry 

fee. Sponsors and partners are not entitled to 

reimbursement of payments, services 

rendered, or return of goods, nor 

reimbursement of other costs such as travel or 

accommodation. 

In cases of force majeure, ZC3 is released from 

its performance obligations towards suppliers. 

 

8. Liability 

8.1. Competition Risk 

Each participant takes part in the competition 

at their own risk and responsibility. The 

organizer disclaims, to the extent permitted by 

law, any liability and in particular is not liable 

for accidents, theft, illness, death, or other 

damages. 

8.2. Insurance & Costs 

By receiving the race number, the participant 

declares bindingly that there are no health 

concerns regarding participation. Participants 

must arrange for appropriate health, accident, 

and liability insurance at their own expense. 

Costs incurred for the use of emergency 

services must be borne by the participant. 
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9. Payment Terms 

Invoices from the organizer are payable 

without deduction within 30 days from the 

invoice date. In case of late payment, a 

reminder fee of CHF 20 per reminder and 

default interest of 5% p.a. from the due date 

will be charged. The organizer reserves the 

right to exclude participants from the 

competition until all outstanding claims are 

settled and to initiate legal action. 

 

10. Trademark and Logo 

The brand “Zurich City Triathlon” and “ZC3” as 

well as the corresponding logo are legally 

protected. The logo is also protected by 

copyright. Any use of the brand or logo for 

commercial purposes, particularly advertising 

or offers related to the event, is prohibited 

without the prior written consent of the 

organizer. Violations may result in legal action 

and claims for damages, fines, or criminal 

penalties. 

 

11. Copyright 

11.1. General Information 

The contents of ZC3’s web offering are 

protected by copyright according to applicable 

laws. Use of the provided material is permitted 

exclusively for non-commercial purposes. For 

all information, data, software, and other 

content explicitly provided for download on 

ZC3’s website, a simple, non-exclusive, non-

transferable license is granted limited to a one-

time download and storage. All further rights 

remain with ZC3. In particular, resale, any 

commercial use, and distribution to third 

parties are prohibited. 

11.2. Rights of Use for Electronic Content 

ZC3 obtains unrestricted rights of use for all 

content (texts, photos, videos, etc.) uploaded 

electronically by users to the 

zurichcitytriathlon.ch platform or social media. 

These materials may be used in particular for 

advertising, social media, the 

zurichcitytriathlon.ch platform, and 

newsletters. ZC3 cannot be held liable for 

copyright infringements in this context. 

 
 
 

 
 
 
 

12. Liability for Content and Online Offering 

ZC3 is responsible only for content created, 

published, and distributed by itself. The terms 

apply to the content of zurichcitytriathlon.ch 

and all related subdomains. 

ZC3 is not liable for content and programs 

disseminated via zurichcitytriathlon.ch or for 

resulting damages. This applies to all types of 

damages, in particular those caused by errors, 

delays, or interruptions in transmission, 

technical failures, incorrect content, loss or 

deletion of data, viruses, or otherwise through 

the use of this web offering. 

For informational purposes, the 

zurichcitytriathlon.ch platform may link to 

third-party sites. In such cases, ZC3 assumes 

no responsibility for the content, accuracy, 

legality, or functionality of third-party websites 

referred to via links or tools. Visiting such sites 

is at the user’s own risk. 

ZC3 is not liable for disruptions in access 

quality due to force majeure or events beyond 

its control, particularly network or gateway 

failures. ZC3 makes no guarantee that 

zurichcitytriathlon.ch will operate without 

interruptions or errors. 

 

13. Severability Clause 

If individual provisions of these GTC are or 

become invalid, the validity of the remaining 

provisions remains unaffected. The parties are 

obliged to agree on a new provision that most 

closely reflects the purpose of the invalid 

provision. 

 

14. Jurisdiction 

Swiss law applies exclusively. The exclusive 

place of jurisdiction is Zurich. 

 


